
WARRANTY
SMARTVALVE®  ELECTRONIC HEIGHT CONTROL VALVE

H00700R1A, H00700R21A, H00700R22A, H00700R23A, H00700R24A, H00700R25A, H00700R26A, 
H00700R2A, H00700R3A, H00700R4A, H00700R5A & H00700R6A

NOTE: ALL NEW PRODUCTS MUST BE REGISTERED AT 
TIME OF PURCHASE OR THE IN-SERVICE DATE.

What Is Covered
This warranty covers any defects in materials or manufacture. 
This warranty does not cover ordinary wear and tear, routine 
maintenance, or damage caused by alteration or improper 
installation, use, or maintenance of the product.

How Long Coverage Lasts
The warranty period runs for one year (1) from the date the product 
was sold to its original end-user (the “Sale Date”) or 100,000 miles, 
whichever occurs first. No event more than 18 months from the 
date code affixed to the Link product will be covered.

The Warranty Period for SmartValve™ will be measured from the 
product date code or from in-service date. A defective product is a 
product which Link determines to have been defective in materials 
or workmanship at the time of shipment, in the defect materially 
impairs the value of the goods to the original purchaser.

What Link Will Do
Link will repair or replace any product that does not 
conform to this warranty.

Link Manufacturing, Ltd.		  1-800-222-6283
223 15th St. NE			   1-712-722-4874
Sioux Center, IA 51250-2120	 www.linkmfg.com

Owner & Installer Responsibilities
and Specific Warranty & Labor Provisions	

SEE BELOW or Refer to Installation or Owner’s Manuals                                                                                                  

How To Get Warranty Service
Call Link Customer Service at 1-800-222-6283; you may also take 
the product to any authorized Link distributor or dealer. You will be 
responsible for removing the product from the vehicle and shipping 
it to Link at your expense. You must submit documentation of the 
date and vehicle mileage when the product was sold to its original 
end-user and the vehicle’s current mileage.

Exclusions and Limitations
•	 Link will not be responsible for incidental or consequential 

damages, including loss of use or profits.
•	 LINK DISCLAIMS ANY WARRANTY OF MERCHANTABILITY 

OR FITNESS FOR A PARTICULAR PURPOSE.
•	 This warranty does not apply if the product is used with 

accessories not approved by Link or when other than Link 
Genuine Replacement Parts have been installed on the product.

•	 Link does not warrant accessories supplied by Link that bear 
the name of another company.

•	 Link reserves the right to provide refurbished parts in response 
to a warranty claim.

•	 Parts supplied in response to a warranty claim are warranted 
only for the remainder of the original warranty period.

This warranty does not apply to failures resulting from improper installation, 
neglect, accident, misuse or operation beyond the rated capability of the 
model or the vehicle to which it is attached, nor to any parts which have 
been altered or repaired without the written consent of Link Manufacturing, 
Ltd. In no event shall Link be liable for indirect special, incidental or 
consequential damages of any nature. The foregoing is Link Manufacturing’s 
only warranty, and all other warranties, whether expressed or implied, 
including, but not limited to, the implied warranties or merchantability or 
fitness for a particular purpose, are hereby disclaimed.
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IMPORTANT
Installer complete product registration online.

PRODUCT REGISTRATION
 Scan the QR code with a mobile device.
 Complete all form fields to ensure accurate warranty processing.
 Visit www.linkmfg.com/support/warranty for more details.

QUESTIONS
Call 1-800-222-6283

PRODUCT REGISTRATION
www.linkmfg.com/support/warranty

Link Manufacturing, Ltd.	 1-800-222-6283
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ATTENTION
ALL NEW PRODUCTS MUST BE REGISTERED AT TIME OF PURCHASE OR THE IN-SERVICE DATE.

PRODUCT INSTALLER RESPONSIBILITIES

•	 Installer is responsible for installing the product in accordance 
with Link Specifications and installation instructions. This 
includes providing proper vehicle components and attachments; 
as well as required or necessary clearance for suspension 
components, cab clearance, exhaust & intake, and other 
vehicle components to insure a safe and sound installations 
and operation. Installer is also responsible for proper product 
certification and compliance with all Federal and State laws and 
Federal Motor Vehicle Safety Standards and Regulations.

•	 Installer is responsible for advising the owner of proper use 
and providing at least one copy of the Warranty to the product 
owner for each purchase order from the owner. (Note: a copy 
is included with each product.)

•	 Installer is responsible for keeping such records as are 
necessary to locate the product and determine its installation 
date and vehicle mileage at time of installation.

•	 Installer is responsible for removal and re-installation of 
warranty items.

•	 Installer will hold Link harmless for improper installation.

PRODUCT OWNER RESPONSIBILITIES

•	 Owner is responsible for filling out a warranty card (provided 
with product) and sending to Link or warranty will be voided.

•	 Owner is responsible for communication expenses, 
meals, lodging, and incidental costs incurred by Owner or 
employees of Owner as a result of warrantable failure.

•	 Owner is responsible for Down Time expenses, cargo 
damage, and all business costs and losses resulting from 
a warrantable failure.

•	 Owner must give notice of a warranted failure to Link Mfg. or 
a Link Authorized Distributor or Dealers, and may be required 
to deliver the product to Link Mfg. or a Distributor or Dealer.

C O V E R A G E  P E R I O D

Components Labor Labor Time

SmartValve™ 1 Year 1 Year ½ hour

Wire Harness 1 Year 1 Year ½ hour

Connector 1 Year 1 Year 2 hours

Interface Module 1 Year 1 Year ½ hour

Pigtail or Fuse 1 Year 1 Year ½ hour

General Electrical (General Switch or LED Connector) 1 Year 1 Year ½ hour

Note: Allowed Warranty charges are at $85/hour rate. Max travel time is 2 hours at ½ rate.
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